PTO/SB/21 (09-04) 

qTI Approved for use through 07/31/2006. OMB 0651-0031 

J^J U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 



UnjitflJBne Paperwork Reduction Act of 1995. no persons are required to res 


pond to a collection of infonmation unless it displays a valid OMB control nunnber. 


TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 


Application Number 


09/577232-Conf. #3633 


Filing Date 


May 23. 2000 


First Named Inventor 


Lundy M. LEWIS 


Art Unit 


2143 


Examiner Name 


D. E. England 


Total Number of Pages in This Submission 


Attorney Docket Number 


APB-022RCE 



ENCLOSURES {Check aN that apply) 


1 X 1 Fee Transmittal Form 

1 1 Fee Attached 
j X 1 Amendment/Reply 

1 [ After Final 

1 1 Affidavits/declaration(s) 
1 X 1 Extension of Time Request 
1 [ Express Abandonment Request 

[ 1 Infomnation Disclosure Statement 

1 1 Certified Copy of Priority 
1 1 Document(s) 

1 1 Reply to Missing Parts/ 
L 1 Incomplete Application 

1 1 Reply to Missing Parts under ' 
1 137 CFR 1.52 or 1.53 


[ 1 Drawing(s) 

1 1 Licensing-related Papers 

1 1 Petition 

1 I Petition to Convert to a 
1 1 Provisional Application 

1 1 Power of Attorney, Revocation 

1 1 Change of Correspondence Address 

1 1 Terminal Disclaimer 
1 1 Request for Refund 
1 1 CD, Number of CD(s) 

1 1 Landscape Table on CD 


1 1 After Allowance Communication 
1 Ito TC 

1 1 Appeal Communication to Board of 
1 1 Appeals and Interferences 

1 ] Appeal Communication to TC 
1 1 (Appeal Notice, Brief, Reply Brief) 

1 [ Proprietary Information 

1 I Status Letter 

1 1 other Enclosure(s) (please 
1 1 Identify below): 

Return Receipt Postcard 


Remarks 


SIGNATURE OF APPLICANT. ATTORNEY, OR AGENT 


Firm Name 


LAHIVE & COCKFIELD, LLP 


Signature 




Printed name 


Christopher J. McKenna 


Date 


February 23, 2005 53,302 



I hereby certify that this correspondence is being deposited with the U.S. Postal Service as Express Mail, Airbill No. EV 466145925 US, 
in an envelope addressed to: MS Amendment, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450, on the date 



Dated: February 23, 2005 Signature j/M^ (Christopher J. McKenna) 




PTO/SB/22 (12-04) 
Approved for use through 7/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
[der the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless if displays a valid OMB control number. 



ITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 
FY 2005 

(Fees pursuant to the Consolidated Appropriations Act, 2005 (H.R. 4818).) 



Application Number 



09/577232-Conf. #3633 
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For METHOD AND APPARATUS FOR SERVICE ANALYSIS IN SERVICE LEVEL MANAGEMENT (SLM) 
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Examiner 



D. E. England 



This is a request under the provisions of 37 CFR 1 .136(a) to extend the period for filing a reply in the above 
identified application. 

The requested extension and fee are as follows (check time period desired and enter the appropriate fee below): 
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Small Entity Fee 
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Deposit Account Number 12-0080 . I have enclosed a duplicate copy of this sheet. 
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